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WHEN GREG KATZ, A FOURTH-YEAR STUDENT AT 

NEW YORK UNIVERSITY SCHOOL OF MEDICINE, 

TOLD FELLOW STUDENTS THAT HE WAS GOING TO 

STUDY WELLNESS AT CANYON RANCH AND  

CANYON RANCH INSTITUTE® (CRI), TheY TOLd hIM 

HE WAS, IN A WORD, “NUTS.”

But Greg knew he was about to have a rare op-
portunity. He had talked with Richard Carmona, 
M.D., 17th Surgeon General of the United 
States, Canyon Ranch Vice-Chairman and CRI 
president, when Dr. Carmona appeared on  
The Dr. Oz Show. At the time, Greg was a  
medical research intern for the show’s host,  
Dr. Mehmet Oz. Dr. Carmona told Greg about 
the integrative health model established by 
Canyon Ranch and how CRI is working with 
partners to take the best practices of Canyon 
Ranch to low-income communities across the 
nation and beyond. Eager to learn more, Greg 
contacted CRI Executive Director Jennifer Cabe, 
and they arranged a one-month fellowship with 
CRI in Tucson. 

Greg arrived in Tucson, and in no time he was 
applying his medical knowledge, experience as 
a personal �tness trainer, and his fresh perspec-
tive to the CRI Life Enhancement Program®  
(CRI LEP) curriculum. Working with the CRI 
team, Greg helped to develop protocols for the 
one-on-one consultations that the program’s 
participants have with a physician, nutritionist, 
exercise professional, and behavioral counselor 
in their communities. In exchange, Greg had 
access to the wide range of lectures and ser-
vices available from Canyon Ranch health and 
wellness experts and providers. Just as he had 
planned, he was immersed in integrative health.

His CRI fellowship also gave Greg new insights 
into doctor-patient interactions. For example, 
what he learned about health literacy in a single 
medical school class was greatly expanded as 

he became familiar with CRI’s community-based 
programs. “It’s clearer to me now that it is so 
important to adjust information for each patient 
so that it’s understandable and the patient 
knows what to do,” he says. “Health literacy 
isn’t just about using simple language. It’s about 
using effective language and developing a con-
nection with the patient.”

While he was working with the CRI LEP cur-
riculum, Greg came across the participant 
worksheet called “Preparing for a Doctor Visit.” 
He recognized how much more successful an 
appointment can be when patients arrive with 
information written down or are able to explain 
when their symptoms started, as well as how  
often they take any medications or supple-
ments. He says, “Patients who take the time to 
prepare will get the maximum bene�t from the 
time they have with the doctor.”

Combining his Canyon Ranch and CRI experi-
ence with working at Bellevue Hospital in  
New York City as part of his medical train-
ing, Greg says that he has seen �rst-hand the 
extremes in treating patients. At one end of the 
continuum is quality acute care for injuries and 
advanced diseases, with prevention and lifestyle 
at the other end. As Greg explains, “I don’t see 
it as a tug of war, but an opportunity to  
re-imagine the clinical relationship between 
health care professionals and patients.”

Greg returned to his medical training in  
New York with a sense of excitement. “Pro-
grams like the CRI LEP are bringing prevention 
to the forefront. They can drastically change 
the nature of the discussion about what can be 
done to help the American people be healthier 
and reduce the cost burden of health care.” 

And that doesn’t sound “nuts” at all. 
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Canyon Ranch Institute  
inspires future doctor

PREVENTION  
IN PRACTICE

A LIFE-CHANGING MOMENT CAN  
OCCUR AT ANY TIME. IT’S HOW YOU 
DEAL WITH THE SITUATION THAT  
MATTERS.

Struck down unexpectedly by viral pneumonia 
two years ago, retired CEO Claude Ganz ended 
up in intensive care. Formerly active, he was still 
using a walker two months later. After pro-
longed immobility, his strength and balance felt 
irretrievably lost. “The Mayo Clinic said I could 
fall, and I was scared to move,” he says. “I came 
to Canyon Ranch in Tucson because I needed 
to get stronger and be medically supervised.” 
He returned to the Ranch last year to work on 
ongoing issues with his legs. He’s regained 
mobility and smiles a lot more.  

Unfortunately, says Mike Siemens, M.S., Canyon 
Ranch in Tucson Clinical Director of Exercise 
Physiology and Aquatic Therapy, resources for 
physical recovery and rehab tend to be less  
than ideal.

“I’m frequently appalled at the inadequacy of 
exercise programs and therapy that are com-
monly available,” he says. “People are left high 
and dry with inadequate follow-up after surgery 
or injury.”

 ON YOUR TEAM 
The integrative Ranch team of Health & Heal-
ing and body work experts provides a broad 
spectrum of services to address pain, injuries 
and concerns, says Mike, who often works with 
guests who’ve undergone knee, hip or back 
surgery, or have arthritis.

 

Guests like Claude, with physical setbacks, are 
assessed by a team of medical professionals and 
physical therapists, says Mike. “Next, we work 
on establishing pain-free range of motion and 
improving muscle endurance and strength, and 
design an exercise program that can also be fol-
lowed at home. Meanwhile, a team of massage 
therapists, acupuncturists and physical therapists 
work together to loosen up tight areas and joint 

adhesions to improve range of motion and 
reduce pain.”

On his last visit, “Claude’s right ankle was im-
mobilized due to locked-up muscle fascia in his 
lower leg,” Mike says. “Our experts used percus-
sion and vibration on muscles to loosen up the 
fascia around the muscles which immediately 
improved his ankle mobility.”

Aquatic therapy, including Burdenko therapy 
and the underwater treadmill, was particularly 
helpful for Claude. “Burdenko uses a progres-
sion of exercises, in deep and shallow water and 
on land,” says Mike. “Starting in chest-deep 
water minimizes the painful effect of gravity 
compressing the joints, and the buoyancy of the 
water prevents impact on joints. Horizontal and 
vertical exercises on the land help to increase 
strength and balance.” 

“I did Burdenko every day and got my legs 
back,” recalls Claude. “After two weeks, I was 
off my walker.”

WHEN LIFE GETS TOUGH 
Life transitions, debilitating stress or bereave-
ment can be equally devastating. For guests 

facing such issues, Ranch experts can suggest 
ways to access their inner resources to optimize 
their health and outlook on life, says licensed 
therapist Karen McIntyre of Canyon Ranch  
in Tucson.

“Someone in a deteriorating marriage can learn 
new ways to communicate, and how to be proac-
tive rather than reactive,” says Karen. “Or, if a 
person is facing a cataclysmic event like a loss, we 
might talk about how to take small steps to help 
them begin again. Instead of asking what to do 
with the rest of their life, I help them look at just 
the day, or the morning – to have a cup of tea 
and breathe again. That way they’re not intimi-
dated by too big a change.”

Other healing opportunities might include hypno-
sis, spiritual exploration such as Shamanic Journey 
and soul coaching, meditation and biofeedback. 
And, says Karen. “Everyone can bene�t from 
breathing and centering to help cultivate aware-
ness and enhance the mind-body connection.”

Education can be empowering, she says. “Discuss-
ing what’s happening with the brain and nervous 
system helps to normalize the issue and put 
things in perspective.” Take-home programs and 
telephone follow-up help to ensure that recovery 
is a continuing process.

Whatever the triggering event, rehabilitation is 
about learning how to live, play and enjoy the 
moments of your life again, says Karen. “We’re 
not de�ned by what happened, but by how we 
navigate it.”
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“Rehabilitation is 
about learning how 
to live, play and  
enjoy the moments 
of your life again.”

Our team of experts have developed Back 

in the Game of Life: Gearing up Before 

or After Surgery, a new health package 

designed to help guests who come to the 

Ranch specifically to prepare for or recover 

after surgery.

OPTIMIZING SURGICAL  
SUCCESS

TO SEE A LIST OF SERVICES THAT  
MAY BE HELPFUL IN ENHANCING  
RECOVERY, PLEASE SEE THE ARTICLE  
IN ONLINE CONNECTION.  
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